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Sedan Range DATE 4/95

MODEL 

VIN 

13-19

1995 MY

724754-728294

SERVICE

Sedan Range

ISSUE:
Oatmeal (AGD) or Cream (NDR) trim in 1995 MY Sedan Range vehicles from VIN 724754 to 
728294 shows sign of yellowing or discoloration.  The discoloration is the result of high 
temperature or humidity.

ACTION:
Inspect the Oatmeal or Cream colored trim leather of all 1995 MY Sedan Range vehicles within 
the VIN range at the next service opportunity. 

If the leather is “yellowed” when compared to adjacent panels, perform the following actions.

1. Fax a completed Product Quality Report S-94 to Dealer Technical Support at
201-818-9763. 

2. Replace the discolored leather trim with the appropriate component.

PARTS INFORMATION: 
Refer to the microfiche for parts information. 

NOTE: All parts involved in this service action will have a suffix of AGD (oatmeal) 
or NDR (cream).
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WARRANTY INFORMATION:
Service Action S609

Sedan Range 1995 MY VIN 724754 - 728294

CLAIM SUBMISSION PROCEDURE:

Warranty summary codes have not been assigned to this service action due to the number of parts 
and repair operation combinations.

DCS Dealers

Submit claims using S609 as the fault code with the appropriate information for the vehicle 
model and work performed.  Follow standard claim submission procedures.

Non-DCS Dealers

Submit claims on the W-1 Warranty Claim form using S609 as the Fault Code with the 
appropriate information for the vehicle model and work performed.  Do not use the W-25 
Recall Campaign Summary form.

MODEL
FAULT 
CODE

R.O. NUMBER DESCRIPTION
TIME 
ALLOWANCE

Vanden Plas 
XJ12

S609 76.70.61 Rear seat cushion cover L/H - Renew 0.95 hrs.

Vanden Plas 
XJ12

S609 76.70.60 Rear seat cushion cover R/H - Renew 0.95 hrs.

XJ6,
XJR

S609 76.70.47 Rear seat cushion cover, one piece - 
Renew

1.40 hrs.

All S609 76.70.48 Rear seat squab cover - Renew 1.85 hrs.

All S609 76.70.59 Front seat cushion cover - Renew 0.85 hrs.

All S609 76.70.15 Front seat squab - Renew 1.35 hrs.

All S609 76.70.14 Front seat headrest, electrically operated - 
Renew

0.10 hrs.

All S609 76.70.56 Rear seat headrest - Renew 0.10 hrs.

All S609 76.34.22 Front door armrest - Renew 0.60 hrs.

All S609 76.34.23 Rear door armrest - Renew 0.20 hrs.

All S609 10.10.10 Drive in/out time (Claim only if S609 is 
the only warrantable repair performed)

0.15 hrs.


