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NOTE: The information in Technical Bulletins is intended for use by trained, professional technicians with the knowledge, 
tools, and equipment required to do the job properly and safely. It informs these technicians of conditions that may occur 
on some vehicles, or provides information that could assist in proper vehicle service. The procedures should not be 
performed by “do-it-yourselfers.”  
If you are not a Retailer, do not assume that a condition described affects your vehicle.  Contact an authorized Land Rover 
service facility to determine whether the bulletin applies to a specific vehicle. 
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SECTION: 419-07 

MPH Reset for Navigation Screen 
AFFECTED VEHICLE RANGE: 

New  XK  VIN: B00001 onwards 

  Model Year: 2007 onwards 

CONDITION SUMMARY: 
PROCEDURE TO RESET NAVIGATION SYSTEM UNITS 

This bulletin has been issued to inform dealers of a potential Navigation Screen display error. 
Some vehicle Navigation Screens may display metric units, when the instrument cluster displays 
English units. A Navigation System software error may be the cause. An incorrect unit display can 
occur following a battery reset or software download. The software error can be corrected through the 
touch screen. 

  NOTE:  A post-launch software update will correct this error. 

Situation: Navigation System software error results in incorrect units of measure display. 

Action: Should a vehicle Navigation Screen display metric units, while the instrument cluster displays 
English units, refer to the Repair Procedure detailed in this bulletin to manually reset the navigation 
system software to compute and display English units. 

PARTS: 
No parts required. Information purposes only. 

WARRANTY: 

  NOTE:  The manual Navigation System resetting procedure is covered in the PDI so this 
manual navigation system resetting procedure can only be claimed for a battery reset or 
software download after completing the vehicle PDI. 

  NOTE:  Repair procedures are under constant review, and therefore times are subject to 
change; those quoted here must be taken as guidance only. Always refer to DDW to obtain the 
latest repair time. 

DDW requires the use of causal part numbers.  Labor only claims must show the causal part number 
with a quantity of zero. 

Description SRO Time 
(Hours)

Condition 
Code Causal Part  

Manually reset satellite navigation 
system 86.93.63 0.20 (as required) C2P4480 

Normal warranty policy and procedures apply.   
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REPAIR PROCEDURE 
MANUALLY RESET NAVIGATION SYSTEM SOFTWARE 
TO COMPUTE AND DISPLAY ENGLISH UNITS 
1. From the Navigation System home screen, select 'Vehicle'. 
2. Select 'Trip Comp'. 
3. Select 'Units'. 
4. Select and hold 'KM' for 15 seconds. 
5. Select 'Miles'. 
6. Return to Navigation screen and confirm changes. 


